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AHS Citrix Remote Access Client Install on MAC OS

Atlantic Health System has implemented new functionality for remote access to your Citrix Portal
Applications. This new solution was created for ‘Remote’ access only. This document provides
information about how to use Citrix Workspace App to access AHS Citrix Apps from a non-AHS device.

Multifactor Authentication (MFA) is required to access Citrix from an external location. If you have
not already enrolled in MFA, you must register first. Instructions can be found here > MFA will
prompt you to authenticate each time.

*The look and feel of the Webpages may change by the vendor and may not look the same as the
screen shots in this document.

1. Which macOS version is installed?

From the Apple menu ® in the corner of your screen, choose About This Mac. You
should see the macOS name, such as macOS Big Sur, followed by its version
number as highlighted below.

® Overview Displays Storage Support Service

MacBook Pro (15-inch, 2017)

Processor 2.8 GHz Quad-Core Intel Core i7
Memory 16 GB 2133 MHz LPDDR3

Startup Disk Macintosh HD

Graphics Radeon Pro 555 2 GB

Serial Number X01XXX01XXX0

System Report... Software Update...

Based on the information from the about my macOS you can download the support version in
the table below then go to steps 2 to install.
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MAC OS Supported Citrix Receiver Workspace App Download Link
Version

MacOS Mavericks (10.9) 12.5 Not Supported 12.5
MacOS Yosemite (10.10) 12.7 Not Supported 12.7
Max OS El Capitan (10.11) Not Supported 1812 1812
Mac OS Sierra (10.12) Not Supported 1812 1812
Mac OS High Sierra (10.13) Not Supported 1812 1812
Mac OS Mojave (10.14) Not Supported 1910.2 1910.2
Mac OS Catalina (10.15) Not Supported 2201 2201
Mac OS Big Sur (11.6) Not Supported 2201 2201
Mac OS Monterey (12.1) Not Supported 2201 2201

2. Onthe Webpage Click "Download Citrix Workspace for Mac” as shown in the images below.

Solutions

cifrix

Products

Resources Customers Company

£t / Downloads / Citrix Workspace App / Workspace app for Mac / Citrix Workspace app 2107 for Mac

Citrix Workspace app 2107 for Mac

Citrix Workspace App Vv

or

Release Date: Jul 12, 2021

Compatible with:

Search Downloads a
* Mac0S 1015
Support Resources * MacOS Big Sur11.0.1

Product Documentation &2
Knowledge Center 4

Support Forums &

« MacOS Big Sur11.1
* MacOS Big Sur11.2
« MacOS Big Sur11.3.1

* MacOS Big Sur11.4

v ~
L Download Citrix Workspace app for Mac y h Click Here

(252.7 MB -.dmg)
Version: 21.07.0.4 (2107)

Checksums

SHA256- 113ba32d2e8102a8829a85d2cfeSee19ac333f5a8922h2f4ac45fcd3ffa745a6

Q, Contactus EN 8

~ What's new, fixed or updated (Release notes)
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https://www.citrix.com/downloads/citrix-receiver/legacy-receiver-for-mac/receiver-for-mac-125.html#ctx-dl-eula
https://www.citrix.com/downloads/citrix-receiver/legacy-receiver-for-mac/receiver-for-mac-127.html#ctx-dl-eula
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-1812.html#ctx-dl-eula
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-1812.html#ctx-dl-eula
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-1812.html#ctx-dl-eula
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-19102.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
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3. Click on the down arrow, then double click “CitrixWorkspaceApp.dmg” download in
order to launch the installer as shown below.

1 ©

2 Downioads e

CitrixWorkspaceApp.dmg
)

& citrix.com

CITRIX'  Products  Downloads  Support&Services  Partners signin

We are making it easier to experience Citrix solutions. Learn more.

{0 / Downloads / Citrix Workspace app / Workspace app for Mac / Citrix Workspace app 1803 for Mac

Citrix Workspace app 1809 for Mac

Release Date: Sep 24, 2018
Citrix Workspace app v

o Compatible with
Q Mac 0510.11,10.12,10.13,10.14
Download Citrix Workspace app for Mac
Product Documentation & Version: 18.9.0.323 (1809)
Knowledge Center & Checksums
SHA256 - 50D7EALEAD718DFOBB66BBAGEQ77008F2997F25E9CABSB1AGAD1ECE3799EATO2
Support Forums & I

@ What's new, fixed or updated (Release notes)

Please review the product documentation & for the complete list of features.

© Citrix Workspace app for Mac overview

Citrix Workspace app 1809 for Mac

Support Res

Product Dodg
Knowledge §
- -
01ECE3799EA702
Support For

Install Citrix Workspace Uninstall Citrix Workspace
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4. Double Click on the “Install Citrix Workspace” icon as shown below.

Uninstall Citrix Waoarkspace

5. The following window will open; click Allow “1” then continue “2" as shown below

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software’'s source,
click Cancel to stop the program and the
installation.

Cancel Allow
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6. The next four (4) windows require you to click continue, then continue, then agree,
then install.

- 2 Install Citrix Workspace =1
Welcome to the Citrix Workspace Installer
Citrix Workspace installs software that allows access to virtual

e Introduction applications that your organization provides, including software
applications that use your browser.

Continue

"@® = Install Citrix Workspace =

Software License Agreement

English >

Introduction <

@ License CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Ciitrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Print... Save... Go Back Continue
§ 3= Install Citrix Workspace =

To continue installing the software you must agree to the terms of the
software license agreement.

Int Click Agree to continue or click Disagree to cancel the installation and quit
@ Lic the Installer.
ce
Read License Disagree Agree ich
“ount CTX_ _code EP_T_A10352779
Print... Save... Go Back Continue
Infrastructure Services 5
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7. After clicking “Install” a window pops up requesting password. Enter password and

click “Install Software” as shown below.
‘@ £ Install Citrix Workspace =

Standard Install on “Macintosh HD*"

I Ty This will take 256.5 MB of space on your computer.

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

(BrEsinE G S 2w be able to use this software.

= Installation Type

Change Install Location...

Go Back Install

*Note: This Password is the same one used to login to your Mac Computer

r -

Installer is trying to install new software.

Enter your password to allow this.

User Name: Jermaine

Password: |

Cancel Install Software
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8. Afterinstallation is completed check "Add Account” and then click "Continue” as
shown below.
‘'@ £ Install Citrix Workspace -

Add Account

Introduction If you received instructions to set up Workspace with your
Li email or a server address, check Add Account, then click
e Continue.

Destination Select
Installation Type o Add Account
Installation

@ Add Account

Continuee

[ "l

9. On the next window click “Close”

@ = Install Citrix Workspace =

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type
M elagon The installation was successful.
Add Account
® Summary

The software was installed.

Go Back
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10. Click "“Move to Trash” on the next window.

Installer to the Trash?

To keep this package and disk image in its current
location, click Keep.
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11. On the next window type https://apps.atlantichealth.org then click *Add"” as shown

below.
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Add Account
Enter your work email or server address provided by your IT department:



https://apps.atlantichealth.org/
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12. The next window will appear, requesting you to click *Log On" to proceed as shown below.

Citrix Workspace — NetScaler Gateway

P Atlantic Health System
L3

First time here? You must enroll in Multi Factor Authentication (MFA). Enroll here.
Forgot your password?
Support Documentation
Customer Support Center 973-971-7272
Is my system compatible?

This computer system/remote access solution is the property of Atlantic Health System. It is for
authorized use only. Atlantic Health System monitors all activities on this system and unauthorized or
improper use may result in disciplinary action, civil charges/criminal penalties, and/or other sanctions

as set forth by Atlantic Health System's legal department.By continuing to use this system you

indicate your awareness of and consent to these terms and conditions of use.

PLEASE CLOSE THIS SESSION IMMEDIATELY if you do not agree to the conditions stated in this
warning.

13. After clicking "Log On" you will be prompted to sign in. Enter your AHS
email address and click Next as seen below.

= Microsoft

Sign in
first.last@atlantichealth.org
Can't access your account?

Sign-in options

—
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14. On the next page enter your AHS Domain Password and click on Sign In as seen

below:

BT Microsoft
< first.last@atlantichealth.org

Enter password

Forgot my password

Infrastructure Services
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15. If prompted for MFA Authentication respond to the MFA request to proceed beyond
the next screen shown below

B8 Microsoft

first.last@atlantichealth.org

Approve sign in request

9 We've sent a notification to your mobile device.
Please open the Microsoft Authenticator app to
respond.

|:| Don't ask again for 60 days
Having trouble? Sign in another way

More information

NOTE: If MFA is configured for a phone call, you will receive a phone call. This phone call
may come from 973-971-7462 or “"NO CALLER ID”
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16. On the next screen you will be prompted to stay signed in.

signed in on this device click Yes as seen below
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first.last@atlantichealth.org

Stay signed in?
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If you would like to remain

Do this to reduce the number of times you are asked

to sign in.

[:| Don't show this again

No Yes
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17. On the next window, Click the APPS icon at the top then select your Application from

list as show below.

Note: If you don't see the application or Desktop you want to access, please contact

CSCatg73-971-7272.

AllsE)  categories v
. i~
Uncategorized
i =
! - in e "
L = THIN [ ) ¥y .
AHS Web Mail Allscripts ERP Allscripts Allscripts Supply AQMetClient Aquarius iNtuition Change Heathcare Cherwell Service
Solutions Reports Requisitioning Chain Solutions Viewer Cardiology Web Management
B EpR Ep wim Epe e P
§ I |
% 3 ] b
Compass Intranet DEV_Hyperspace Downtime SRO - Enhanced EPIC Epic Epic Playg) Lexi-comp
Read Only Playground ICAWrapper_Trace
P ] RALS | % 1y KT
() 3 wh @
LMS on POC_Hyperspace RALS Plus DE I-STAT RDP SCCM Remote Sectra Uni-view Self Service SuiteDXT T-Acrobat Reader T-Citrix Decision
SuccessFactors Control Password Reset bc Tree
v
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